Communication Behaviors/Tactics Communication Outcomes/Objectives Consequences/Goals

Context 2 Factual knowledge/Awareness Context
1]
(e.g., values, s - (e.g., values,
background) = Interest/Affect/Emotion background)
[
=

Cognitive schema/Framing

Warmth/Benevolence Beliefs

Behaviors Honesty/Integrity Beliefs ' N
Messages T 1 Policy support/opposmon. .
Tone/Intensity/Style -% Willingness to Listen Beliefs Policy acce'p’Fance/non-c'lpp05|t|on
Channels 2 Individual behavior
Sources Identity/Shared Value Beliefs (Including career choice)

Competence/Ability Beliefs
Perceived Risk/Benefit Beliefs

Normative Beliefs

Behavioral

Response/Self Efficacy Beliefs



